GOBI GROUP #x&ft GOBI GROUP K.K.
IREFTE Refund Policy

In the event that a candidate placed by GOBI GROUP K.K. terminates his/her employment
with the Client or is terminated by the Client within 3 months of the Start Date (if for reasons
other than the Client’'s bankruptcy/corporate reorganization, office closure or similar
procedure, or elimination or material change of the Candidate’s position), GOBI GROUP K.K.,
upon the written request from the Client will identify a competitive candidate for a
replacement, without occurring any additional cost to the Client. In the case where the
Agency fails to identify a competitive candidate within two months since such request was
given, the Agency shall refund consulting fee previously paid by the Client in accordance to
the following schedule:

. 0 to 30 days from the 1st day of employment — 50%
. 31-90 days from the 1st day of employment — 30%
. 91-180 days from the 1st day of employment - 10%

The Client shall notify the Agency in writing within 5 business days of the Candidate’s
termination, including the effective date and reason.
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