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Standard warranty clause:

Warranty clause varies by client. Warranty period ranges from 3 to 6 months and refund ranges from
20% to 100%.

In the event a suitable replacement cannot be found within thirty (30) days the Employment agency is
liable to repay the Client a rebate calculated on the below sliding scale in accordance with each full
week the Candidate was employed by the Client before written termination.

0 - 4 weeks employed% fee re = 100% fee rebate
5 - 8 weeks employed = 50% fee rebate
9 - 12 weeks employed = 25% fee rebate
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