Top Transport Talent

Refund (Guarantee) Policy

English
Guarantee Period
For the purposes of this Agreement, the

guarantee period shall be ninety (90) days from
the job seeker’s actual commencement date with

the Customer.
Termination During Guarantee Period

If an employment relationship established with
the Customer through the introduction by Top

Transport Talent ends during the Guarantee

Period, Top Transport Talent may provide a pro-

rata refund, subject to the conditions set out
below.
Scope of Application

This provision shall apply only where the
termination is not attributable to corporate

reorganization, abolition of the position, business
transfer or acquisition, or a material change in job

duties determined by the Customer.
Conditions for Refund

A refund may be made only where all of the
following conditions are satisfied:

(a) The termination is lawful and reasonable

under applicable laws and regulations, or the job
seeker voluntarily resigns for personal reasons

and not due to redundancy or similar
circumstances;

(b) The Customer notifies Top Transport Talent in
writing within seven (7) days from the date the

employment relationship ends;

(c) All placement fees payable under this
Agreement have been paid in full by the
Customer.

Refund Calculation

The refund amount shall be calculated by
multiplying one ninetieth (1/90) of the total

placement fee by the number of calendar days
remaining in the Guarantee Period as of the final

day of employment.
Replacement in Lieu of Refund

By mutual agreement between the Customer and

Top Transport Talent, the introduction and

acceptance of a replacement candidate for the
same or substantially similar position may be
provided in lieu of all or part of the refund. In such

case, no additional placement fee shall be
charged for the replacement candidate.
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